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The compliance of MSME taxpayers can contribute to state revenue. The government has carried 

out tax socialization and audits to foster compliance of MSME taxpayers. The population of this 

study is 10,670 taxpayers of MSME bodies; the size of the research sample is 85, with 

qualifications representing the region of 5 cities with the highest GDP in the East Java region. 

The sampling technique uses simple random sampling. The results of tax socialization research 

affect restaurant taxpayer compliance. The concept of socialization carried out with a personality 

approach to taxpayers, impacts the accuracy of taxpayers in paying taxes. Tax audits affect 

taxpayer compliance and encourage taxpayer discipline to pay taxes. This tax audit increases 

taxpayer confidence so that it is orderly in paying taxes. Tax socialization and audits influence 

81% of taxpayer compliance. Other variables that can be tested for the development of this 

research are the quality of fiscal services, tax sanctions, and taxpayers' tax knowledge. These 

findings show empirically that combining socialization and comprehensive tax audits can result 

in taxpayer compliance. This result can be the basis for policies from government agencies to 

focus more on the concept of socialization that provides convenience for taxpayers and tax audits 

with the use of technology. 
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1. INTRODUCTION 

Indonesia is the country with the third largest 

population in the world. This position can be a virtue that can 

positively impact the country if appropriately managed. In its 

development, Indonesia shows a slowing economic growth 

rate because it is approximately 0.25% lower than the 

previous year, which was 5.31%. The negative impacts of the 

Indonesian government on the natural and nominal GDP gap 

level include: 1). The margin on profits of business people 

decreased due to a decrease in selling prices, and 2). Domestic 

demand and competing exports are declining or experiencing 

sluggishness; 3). Tax targets that are difficult to realize 

(Sipayung, 2024). 

Many sources of state revenue are contributed from 

taxes imposed on citizens. Although the state can obtain 

many sources of income, taxes are still the highest source of 

reference. Taxes are often defined as mandatory contributions 

imposed on citizens whose benefits are not felt directly 

(Shofia, 2012). The Indonesian state has a tax policy with a 

decentralized pattern. Namely, there is a central tax and a 

regional tax. In addition, tax categorization can also be seen 

from the added value inherent to the taxpayer as a tax subject 

or with the tax object. Taxpayers can be individual and 

corporate taxpayers; MSMEs are in the category of corporate 

taxpayers. MSMEs during the COVID-19 pandemic period 

showed their existence as a solid business unit hit by the 

crisis. MSMEs show that their income is quite large and plays 

a role in reducing unemployment. Economic growth in 

Indonesia is mainly contributed by MSMEs, and by 2023, the 

number of MSMEs will reach 66 million or 61% of 

Indonesia's gross domestic income. In addition, it also plays 

a role in absorbing a workforce of 117 million or 97% of the 

total active workers (Kadin, 2024). 

The Indonesian state also shows the possibility of 

tax avoidance by corporate taxpayers behind the concept of 

tax planning. This concept emerged because of a global gap 

in tax regulations and payments. Proof of tax evasion in 

Indonesia with losses of USD 4.78 billion or 67.6 trillion and 

USD 78.83 million or 1.1 trillion, respectively. Furthermore, 

the government has supervised domestic and foreign 

transactions in the particular transactions category.  

Many countries also experience tax problems; this 

shows that tax audits influence taxpayer compliance so that 

they have an impact on state revenues in America, Nigeria, 

http://www.rajournals.in/index.php/ijmei
https://doi.org/10.47191/ijmei/v10i7.08
https://sjifactor.com/passport.php?id=18235
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Ethiopia, and Ekiti State (Niu, 2011); (Modugu & Anyaduba, 

2014); (Mebratu, 2016); (Olaoye & Ayodele, 2019). The tax 

audit results only contributed 8.8% of the total tax revenue, 

which shows that it still needs to be higher when compared to 

Malaysia (OECD, 2019). Tax compliance in Indonesia, for 

both corporate and individual taxpayers, was only 62.1% in 

2019 (Directorate General of Taxes, 2020). 

Tax avoidance carried out with the concept of tax 

planning is a legal activity, namely reporting a reduction in 

the profit earned by the company so that the amount of tax 

paid is smaller. The results of research that discusses tax 

avoidance show that it has a negative influence on company 

profitability (Hidayat, 2018). Different results from Dwiyanti 

and Jati (2019) show that company profitability can increase 

if companies practice tax avoidance. Referring to the results 

of the study, the practice of tax avoidance is the choice of 

many taxpayers to be able to pay taxes with an amount lower 

than the actual value. 

Corporate taxpayers generally make tax savings by 

minimizing the tax burden (Suandy, 2017). The tax avoidance 

category is identified by comparing the financial ratios and 

the audit committee, namely by assessing financial reporting 

and recording transparency. The debt or leverage level 

negatively influences tax avoidance (Puspita & Febrianti, 

2018). Leverage shows the effect of tax avoidance (Siregar & 

Widyawati, 2016). This result explains that debt recognition 

can reduce the tax that must be paid. Corporate liquidity can 

also be a tool for tax avoidance (Budianti & Curry, 2018); 

(Abdullah, 2020). The audit committee and corporate 

governance also show that it is the cause of tax evasion, and 

the empirical results are still dynamic; some are influential, 

and some are not influential (Subagiastra et al., 2016); 

(Lestari & Putri, 2017). 

The obligation to comply with tax laws is imposed 

on taxpayers, so a series of stages of collecting data and 

evidence objectively and transparently is the standard for 

testing tax compliance (Setiawan & Meiliana, 2017). 

According to the Regulation of the Director General of Taxes 

Number PER-23/PJ/2013, if a taxpayer is found to have 

committed deviations from the tax audit results, there are 

sanctions given to the taxpayer. Tax avoidance is called   'tax 

affairs' engineering by tax rules and provisions (lawful)." tax 

avoidance can increase a company's cash flow (Suandy, 

2017). 

MSMEs are significant sources of tax revenue in 

Indonesia. The increase in the number of MSMEs yearly 

differs from the tax revenue obtained by the government. 

MSMEs show that many still need to carry out their 

obligations to pay taxes. The number of MSMEs has almost 

reached 7 million in Indonesia, but those who already have 

an NPWP are only 2 million (Hestu, 2021). Based on the 

Kompas Daily (2019) shows that MSME tax awareness in 

Indonesia is still in a low category, with the number of 

MSMEs until the end of 2018 reaching 59 million people. 

Meanwhile, the number of taxpayer MSME actors 

registered until 2019 was 1.8 million MSME actors 

(Movanita & Setiawan, 2019). Taxpayers will have tax 

awareness if they are influenced by a) socialization about 

taxes, b) excellent service on taxation, c) the reasonable and 

responsible personality of taxpayers, d) the financial ability 

of taxpayers, and e). there is a positive view on imposing 

taxes (Rahayu, 2017). 

The impact of the health crisis is an increase in the 

number of MSMEs, but it is not directly proportional to the 

tax revenue the government receives from the MSME sector. 

This shows various perceptions, including the non-

compliance of MSME actors, ignorance of tax obligations, 

and efforts of MSME actors not to report that their turnover 

has reached the tax limit. Tax audits aim to make taxpayers 

compliant in exercising their rights and obligations to pay 

taxes (Hidayat, 2018). According to Palupi and Herianti 

(2017), tax audits positively and significantly affect corporate 

taxpayer compliance. Tax audits encourage taxpayer 

compliance, and the contribution of tax audits increases 

taxpayer compliance by 68.9%. According to (Kim & Im, 

2017), cash flow in operations affects tax avoidance, and 

corporate taxpayers are highly dependent on the financial 

condition of their companies to be orderly in paying taxes. 

According to (Chen et al., 2010), capital intensity ranked 

second with the application of tax planning as an effort to 

generate profits. Another factor used in tax planning is gender 

diversity; the quality of decision-making in an orderly 

manner when paying taxes is influenced by the composition 

of women on the board of directors (Gul et al., 2011).  

Taxpayers should be on time in paying taxes, the 

argument given is ignorance of the obligation. The 

socialization factor is urgently needed to minimize the risk of 

late payment of taxpayer taxes. According to (Yuwono, 

2015), socialization has a significant effect on taxpayer 

awareness and compliance, and awareness has a significant 

effect on taxpayer compliance.  

 

2. LITERATURE REVIEW 

Tax revenue plays a role in development as the primary 

source of state revenue. Taxes finance government and 

development programs, including the infrastructure sector 

and provide essential services such as education and health 

(Adeyemi, Shuaib, and ... 2021). State revenue from taxes 

shows the fiscal ability to allocate resources to achieve 

economic growth. With revenue, the state can develop 

(Advani et al., 2023). 

Tax revenue plays a role in development as the primary 

source of state revenue. Taxes finance government and 

development programs, including the infrastructure sector 

and the provision of essential services such as education and 

health (Adeyemi, Shuaib, and ... 2021). State revenue from 

taxes shows the fiscal ability to allocate resources to achieve 
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economic growth. With revenue, the state can develop 

(Advani et al. 2023). 

In the relationship between the community companies 

and the government, the rules that are prepared to be obeyed 

are called legitimacy theory (Tilling, 2004). Tax compliance 

will increase because taxpayers know the obligations they 

must undergo, so forms of tax socialization are carried out as 

a form of open information to taxpayers. According to the 

Director General of Taxes, tax socialization fosters 

knowledge about taxation, namely tax procedures, to 

taxpayers and the public. Tax socialization will minimize tax 

manipulation, non-payment of taxes and tax evasion, namely, 

taxpayers not reporting the taxes paid. (Fca 2014) The value 

and nominal amount of tax paid are smaller than what should 

be paid, which is a practice many taxpayers carry out to cheat 

taxes. Taxpayers are classified into two groups: passive 

taxpayer resistance, which makes it difficult for tax 

collection, and active taxpayer resistance, which directly 

avoids taxes (Surbakti, 2010). 

According to (Andini & Rahmiati, 2020), a tax audit 

influences taxpayer compliance. These results show that 

through audits, the government can identify non-compliance. 

The concept of implementing tax audits is only based on 

frequency and thoroughness, but consistency of sanctions is 

needed for tax compliance violators (Anggadini et al., 2022). 

Tax leakage is an essential problem in almost all countries, 

including Indonesia. Tax socialization and auditing are 

important cases to help create taxpayer compliance because 

they can be used to identify loopholes that allow tax evasion 

(Artawan, 2020). An in-depth understanding of socialization, 

tax audits, and tax compliance is essential. The literature 

review provides an empirical study to review and analyze the 

findings of the research to be carried out so that it can provide 

new knowledge and recommendations for the government 

and taxpayers. Based on the literature review, it can be known 

that the hypotheses in this study are as follows;                                                         

H1: There is an influence between the socialization variable 

and the Taxpayer Compliance Variable 

H2: There is an influence of the Tax Audit variable on the 

Taxpayer Compliance variable 

H3: The Socialization and Tax Audit variables have a 

relationship and influence on the Taxpayer Compliance 

variable.  

 

3. METHODOLOGY 

The approach and test method in this study is a 

quantitative descriptive method. This study tests correlation 

and multiple regression, which is then analyzed descriptively. 

The population of this study is MSMEs in East Java, with 

10,670 MSMEs. The determination of this research sample 

uses purposive sampling with the characteristics of MSMEs 

in the East Java region, with the status of a PT business entity, 

and has been established for more than five years Based on 

data from the East Java Province Cooperatives and MSMEs 

Office. It is known that the number of MSMEs with PT 

business entities is 10,670 MSMEs. 

Meanwhile, those established for over five years are 

estimated to be only 0.8% or as many as 85 MSMEs. The old 

election stood for more than five years to strengthen the 

consistency of MSMEs and the resilience of MSMEs from 

bankruptcy. Based on the regions used as respondents are 

Kediri, Surabaya, Malang, Batu, and Madiun. The selection 

of the location of the research object is based on the data of 

the most significant/decadent GDP level. The following is the 

number of regional samples in this study:  

 

 

Table 1. Number of Respondents Spread Region

     

 

 

 

 

 

 

     Source: Data processed 

 

4. RESULTS AND DISCUSSION 

The mandatory contribution of citizens is to pay taxes, 

with the consequence of not getting a direct reward with the 

aim of financing development. There is a regulatory force 

(Hassan & Atayah, 2021). Taxes are one of the sources of 

income for implementing public policies that aim to stabilize 

a country's economy (Demirci et al., 2021). The function of 

taxes is to regulate fiscal policies, namely regulating 

economic behavior on behalf of business units and 

individuals and to provide funds to carry out development 

programs.  

Taxpayers need a declaration as a taxpayer who 

complies with a complete tax statement/declaration and taxes 

are paid on time (Blaufus et al., 2024). Tax compliance 

requires awareness that begins with knowledge of tax 

obligations, so the right socialization concept is needed to 

foster voluntary compliance (Bogenschneider, 2020). 

No. City/Region Number of Respondents 

1. Kediri 14 

2. Surabaya 26 

3. Malang 18 

4. Batu 10 

5. Madiun 17 

Total 85 
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Based on the descriptive test values, the results 

showed the following; 

 

 

Table 2. Descriptive Statistical Test Results 

Variable Min Max Median Mean Standard Deviasi 

Socialization  11 32 28 26.79 4.771 

Audit Tax 14 40 35 33.04 5.975 

WP Compliance 11 32 27 26.44 4.313 

Source: SPSS Statistics Version 23 

 

The standard deviation value of all variables is smaller 

than the mean value, showing that the data distribution is 

more accurate. The compliance of MSME taxpayers shows 

an average value of 26.44%. In comparison, the average 

value of tax socialization that the government has carried out 

is 26.79%, and the average value of tax audits that the 

government has carried out has a value of 33.04%.  

The classical assumption test shows that the 

autocorrelation and multicollinearity values in this study are 

as follows:  

 

Table 3. Autocorrelation and Multicollinearity Classical Assumption Test 

Variable Multikolinearitas VIF Autokorelas Durbin-Watson 

Tax Socialization 3,780 2.258 

Audit Tax 3,780  

Source: Results of secondary data processing SPSS Version 23 

 

This study did not have autocorrelation because the 

Durbin-Watson value ranged from -2 to +2. Based on the 

tolerance value and VIF value, the results of the socialization 

and tax audit variables all meet the assumption that 

multilinearity does not occur.  

 

Table 4. Variable Significance Test 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 1265.531 2 632.765 174.490 .000b 

Residual 297.363 82 3.626   

Total 1562.894 84    

a. Dependent Variable: Y 

b. Predictors: (Constant), X1, X2 

  

The variables of socialization and tax audit significantly influence taxpayer compliance, which is indicated by a value of sig. 

0.000 or < 0.05, H0 is rejected, and Ha is accepted, so the model test is significant or appropriate. 

 

Table 5. Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .900a .810 .805 1.904 

     a. Predictors: (Constant), X1, X2 

The results of the determination coefficient test 

showed that the R2 adj. shown in the Model Summary table 

was 0.805 or 80.5%, and the magnitude of the influence of 

other variables was 100% - 80.5% = 19.5%. This shows that 

the contribution of the influence of tax socialization and tax 

audit variables on taxpayer compliance is 80.5%, while other 

variables influence 19.5% of tax compliance variables.  

 

Table 6. Results of the Intervariable Influence Test 

Influence Between Variables Path Coefficient (Beta) Value t Significance Value 

H1 

Tax Socialization on Tax Compliance 
0,359 3.832 0,000* 

H2 

Tax audit against tax compliance 
0,573 6.118 0,000* 

      *) Statistical significance to α=5% 

      Source: SPSS Version 23 Secondary Data Processing Results 
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The significance test of the variables of tax 

socialization and tax audit is shown by the Coefficients table, 

with a significant value of 0.000. The result of a significant 

value < 0.05, then the decision H0 was rejected, and Ha was 

accepted, meaning that the tax socialization variable had a 

positive effect on taxpayer compliance and the tax audit 

variable had a positive effect on taxpayer compliance. The 

regression equation model is formulated in this study as 

follows:  

Y= a+b1X1 + b2X2 + e 

      Y= 4,080+0,324(X1) + 0,414(X2) +e 

The equation model explains that tax compliance will 

always increase with every increase in tax socialization and 

tax audits by the government.  

Tax socialization shows its role in tax compliance, 

with research results having a positive effect. These results 

support research from (Wardani & Wati, 2018) and (Pekerti, 

2015), who said that tax socialization significantly affects 

taxpayer compliance. The same results are also shown by 

(Nazir, 2019) research, which states that taxpayer compliance 

begins with taxpayers' knowledge, so tax socialization is 

needed. The concept of tax socialization carried out is in the 

form of online and offline socialization, a tax website that can 

be accessed at any time with various current themes on social 

media, both IG, Facebook, and Twitter, massively providing 

much information about the latest taxation. Offline is with the 

openness of tax offices in each region to open tax consultation 

rooms, go to campus, and teach tax practitioners.  

The results of hypothesis testing show that tax audits 

affect taxpayer compliance positively. The better the tax 

audit, the better the taxpayer's compliance. The findings of 

this study support H2 that tax audits influence tax 

compliance. Tax audits can increase taxpayers' awareness of 

their tax obligations and inform them of potential mistakes in 

filing or paying taxes. This provides an opportunity for tax 

authorities to provide guidance and support to taxpayers in 

understanding tax regulations better, thereby reducing the 

possibility of errors or non-compliance in the future (Darono 

& Pratama, 2022). Tax audits serve as a control tool to ensure 

tax compliance and as an educational and information 

mechanism that helps build a more positive relationship 

between tax authorities and taxpayers, promoting a fairer and 

more efficient tax system (Demirci et al., 2021). Tax audits 

must be of high quality to give taxpayers confidence in the 

government. Taxpayers' perceptions are diverse because 

there is still a need for quality tax audits due to non-

transparent audit procedures and incomplete tax audit 

evidence (Broberg et al., 2017); (Umar et al., 2017). 

Government policies must create trust, not fear. With tax 

audits, the taxes paid will have a positive impact on 

taxpayers. The impact that occurs is that taxpayers will 

voluntarily obey and obey to pay taxes (Halim Rachmat, 

2019); (Bowrin & Raja, 2009); (Gundry et al., 2007). In 

developing countries, taxpayer awareness is still a finding 

that is difficult to minimize. This taxpayer's awareness can be 

increased with the knowledge that tax audits will help 

taxpayers to be in an orderly tax and ensure their use 

(Margheim et al., 2011). 

 Research from Evans (Evan et al., 2005) shows 

different results, such as the compliance of MSME taxpayers 

in Australia still needs to improve, so it is recommended that 

the government conduct consistent tax investigations and 

audits. The research was conducted with 129 respondents of 

MSMEs in Australia. Tax compliance based on tax sanctions, 

according to research from Marrelli (1984); Wang and 

Conant (1988), is not recommended because an increase in 

the value of fines aimed at non-compliant taxpayers can 

reduce the level of compliance of taxpayers. The same 

research was conducted by Marrelli and Martina (1988), Alm 

et al. (1990), and McKee (1992), who imposed a penalty rate 

that hurts tax compliance in Nigeria.  

 Other research results revealed a significant positive 

relationship between government spending and tax 

compliance. This implies that increased government spending 

on social needs and the welfare of its citizens tends to affect 

tax compliance positively. Tax socialization and auditing can 

be adequate if supported by various factors, including ease of 

obtaining data and availability of human resources, as well as 

quantity and competence. Government institutions must have 

good information technology (Deden et al., 2023). 

Digitalization of the concept of socialization and tax audits 

will significantly reduce costs and speed up achieving goals 

more accurately. Investment in the field of information 

technology requires high costs but will further be able to 

increase efficiency in tax audit procedures (Fauziyyah et al., 

2020).  

 This study adds to the list of references that show 

that tax audits can affect taxpayer compliance or are in line 

with the findings of Blumenthal, Christian (2001), Alm and 

McKee (2006). The level of taxpayer compliance increases 

when there is a good tax audit—the concept of tax audits is 

carried out by the government, not by sanctioning taxpayers. 

Assistance and administrative sanctions are more 

recommended because taxes relate to taxpayer behavior.  

Collaboration between government institutions is 

urgently needed to obtain accurate data on taxpayers. 

Cooperation between these institutions can facilitate 

performance in tax audits to ensure the quality of the audit 

(Gangl & Torgler, 2020). The role of active participation of 

taxpayers in understanding information from socialization 

and tax audit results will show the effectiveness of tax audits 

in fostering taxpayer compliance. Tax socialization 

contributes to information about tax obligations and audits 

and is the key to fostering taxpayer voluntariness and 

compliance (Ghani & Kusumowati, 2020).  
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5. CONCLUSIONS 

Tax evasion can be minimized by socialization and 

tax audits due to increased taxpayer compliance. Massive 

tax socialization with various media and the tax audit 

process consistently encourages taxpayers to know tax 

obligations so that they are orderly in reporting their taxes. 

Integrating technology in the tax system, such as using 

mobile applications and online platforms, makes it easier for 

taxpayers to manage their tax obligations and can increase 

transparency and efficiency. These findings show 

empirically that combining socialization and comprehensive 

tax audits can result in taxpayer compliance. This result can 

be the basis for policies from government agencies to focus 

more on the concept of socialization that provides 

convenience for taxpayers and tax audits with the use of 

technology. This combination aims to build citizens' 

culture/habit of tax compliance.  

 

REFERENCES 

1. Abdullah, Ikhsan. 2020. “PENGARUH 

LIKUIDITAS DAN LEVERAGE TERHADAP 

PENGHINDARAN PAJAK PADA 

PERUSAHAAN MAKANAN DAN MINUMAN.” 

Jurnal Riset Akuntansi dan Bisnis 20(1):16–22. doi: 

10.30596/jrab.v20i1.4755. 

2. Advani, Arun, William Elming, and Jonathan Shaw. 

2023. “The Dynamic Effects of Tax Audits.” 

Review of Economics and Statistics 105(3):545–61. 

doi: 10.1162/rest_a_01101. 

3. Andini, Meda, and Alfa Rahmiati. 2020. “TAX 

MORAL AND COMPLIANCE OF INDIVIDUAL 

TAXPAYER.” Journal of Security and 

Sustainability Issues 10(Oct):426–37. doi: 

10.9770/jssi.2020.10. Oct(34). 

4. Anggadini, Sri Dewi, Surtikanti Surtikanti, Ari 

Bramasto, and Egi Fahrana. 2022. “Determination 

of Individual Taxpayer Compliance in Indonesia: A 

Case Study.” Journal of Eastern European and 

Central Asian Research (JEECAR) 9(1):129–37. 

doi: 10.15549/jeecar.v9i1.883. 

5. Anouar, D., & Houria, Z. (2017). The determinants 

of tax avoidance within corporate groups: Evidence 

from Moroccan Groups. International Journal of 

Economics, Finance and Management Sciences, 

5(1), 57. 

6. Artawan, R. J. 2020. “Pengaruh Kesadaran Wajib 

Pajak, Sanksi Pajak Dan Kualitas Pelayanan Pajak 

Terhadap Kepatuhan Wajib Pajak Orang Pribadi.” 

Jurnal Akuntansi 6(1). 

7. Blaufus, Kay, Jens Robert Schöndube, and Stefan 

Wielenberg. 2024. “Information Sharing between 

Tax and Statutory Auditors: Implications for Tax 

Audit Efficiency.” European Accounting Review 

33(2):545–68. doi: 

10.1080/09638180.2022.2108094. 

8. Bogenschneider, K. 2020. “Positioning Universities 

as Honest Knowledge Brokers: Best Practices for 

Communicating Research to Policymakers.” Family 

Relations 69(3):628–43. doi: 

https://doi.org/10.1111/fare.12339. 

9. Broberg, Karolina, Birgitta Lindskog-Stokland, and 

Christina Mejersjö. 2017. “Anterior Bite Opening in 

Adulthood.” The Open Dentistry Journal 11(1):628–

35. doi: 10.2174/1874210601711010628. 

10. Budianti, S., and Khristina Curry. 2018. 

“PENGARUH PROFITABILITAS, LIKUIDITAS, 

DAN CAPITAL INTENSITY TERHADAP 

PENGHINDARAN PAJAK (TAX 

AVOIDANCE).” Prosiding Seminar Nasional 

Cendekiawan 1205–9.  

doi: 10.25105/semnas.v0i0.3567. 

11. Chen, Shuping, Xia Chen, Qiang Cheng, and Terry 

Shevlin. 2010. “Are Family Firms More Tax 

Aggressive than Non-Family Firms?” Journal of 

Financial Economics Forthcoming 91(1):1–56. 

12. Direktorat Jenderal Pajak. (2020). Laporan Tahunan 

Direktorat Jenderal Pajak Tahun 2019. 

http://www.pajak.go.id/sites/default/files/2 020- 

12/Laporan%20Tahunan%20DJP%202019 %20-

%20INDONESIA.pdf 

13. Darono, Agung, and Aldi Pratama. 2022. “TAX 

AUDIT IN THE ERA OF BIG DATA: THE CASE 

OF INDONESIA.” Journal of Tax Administration 

7(2):27–50. 

14. Deden Tarmidi, Agustin Fadjarenie, and Lin Oktris. 

2023. “Corporate Tax Policy: Impact Tunnelling 

Incentive, Debt Covenant, And Transfer Pricing.” 

Jurnal Akuntansi 27(1):157–75.  

doi: 10.24912/ja.v27i1.1249. 

15. Demirci, Musa, Sadik Delen, Ahmet Sinan Cevik, 

and Ismail Naci Cangul. 2021. “Omega Index of 

Line and Total Graphs” edited by E. Guardo. Journal 

of Mathematics 2021:1–6.  

doi: 10.1155/2021/5552202. 

16. Evan, Christ, Shirley Carlon, and Darren Massey. 

2005. “Record Keeping Practices and Tax 

Compliance of SMEs.” EJournal of Tax Research 

3(2). 

17. Fauziyyah, Dwi Indah, Tika Septiani, and Ayatulloh 

Michael Musyaffi. 2020. “Potential Factor That 

Determines Taxpayer Compliance: The 

Development of Theory of Reason Action.” in 

Proceedings of the 1st International Conference on 

Accounting, Management and Entrepreneurship 

(ICAMER 2019). Cirebon, Indonesia: Atlantis 

Press. 



“Empirical Study of Tax Socialization and Audit: A Critical Issue of Taxpayer Compliance in Indonesia” 

3386 Savitri1, IJMEI Volume 10 Issue 07 July 2024 

 

18. Fca, Fatoki Jacob Obafemi. 2014. “An Empirical 

Study of Tax Evasion and Tax Avoidance: A 

Critical Issue in Nigeria Economic Development.” 

Journal of Economics and Sustainable Development 

5(18):22–26. 

19. Gangl, Katharina, and Benno Torgler. 2020. “How 

to Achieve Tax Compliance by the Wealthy: A 

Review of the Literature and Agenda for Policy.” 

Social Issues and Policy Review 14(1):108–51. doi: 

10.1111/sipr.12065. 

20. Ghani, Antonius Gunawan, and Dewi Kusumowati. 

2020. “ANALISIS FAKTOR-FAKTOR YANG 

MEMPENGARUHI PERILAKU MINAT WAJIB 

PAJAK ORANG PRIBADI DALAM 

MENGGUNAKAN E-FILING.” JURNAL 

ILIMIAH BISNIS DAN PERPAJAKAN 18–32. doi 

https://doi.org/10.26905/j.bijak.v2i1.4304. 

21. Gul, Ferdinand, Bin Srinindhi, and Anthoni Ng. 

2011. “Does Board Gender Diversity Improve the 

Informativeness of Stock Prices?” Journal of 

Accounting and Economics 51(3):314–38. doi: 

10.1016/j.jacceco.2011.01.005. 

22. Gundry, Leanne C., Liyanarachchi, and A. Gregory. 

2007. “Time Budget Pressure, Auditors’ Personality 

Type, and the Incidence of Reduced Audit Quality 

Practices.” Emerald; NEW ZEALAND SOCIETY 

OF ACCOUNTANTS 19(2):125–52. doi: 

10.1108/01140580710819898. 

23. Halim Rachmat, Radhi Abdul. 2019. “Pajak, 

Mekanisme Bonus dan Transfer Pricing.” JURNAL 

PENDIDIKAN AKUNTANSI & KEUANGAN 

7(1):21. doi: 10.17509/jpak.v7i1.15801. 

24. Harnovinsah, H., & Mubarakah, S. (2016). Dampak 

Tax Accounting Choices Terhadap Tax Aggressive. 

Jurnal Akuntansi, 20(2), 267–284 

25. Hassan, M. K., Alshater, and Atayah. 2021. 

“Twenty-Nine Years of the Journal of International 

Review of Economics and Finance: A Scientometric 

Overview (1992–2020).” International Review of 

Economics and Finance 7(6):1106–25. doi: 

https://doi.org/10.1016/j.iref.2021.08.002. 

26. Hidayat, Wastam Wahyu. 2018. “PENGARUH 

PROFITABILITAS, LEVERAGE DAN 

PERTUMBUHAN PENJUALAN TERHADAP 

PENGHINDARAN PAJAK: STUDI KASUS 

PERUSAHAAN MANUFAKTUR DI 

INDONESIA.” Jurnal Riset Manajemen dan Bisnis 

3(1):19–26. doi: 10.36226/jrmb.v3i1.82. 

27. KADIN. 2024. “UMKM Indonesia.” KADIN 

Indonesia. Retrieved (https://kadin.id/data-dan-

statistik/umkm-indonesia/). 

28. Kim, Jeong Ho, and Chae Chang Im. 2017. “The 

Study On The Effect And Determinants Of Small - 

And Medium-Sized Entities Conducting Tax  

29. Knechel, W. R., Krishnan, G. V., Pevzner, M., 

Shefchik, L. B., & Velury, U. K. (2013). Audit 

quality: Insights from the academic literature. 

Auditing: A Journal of Practice & Theory, 32(1), 

385–421. 

30. Lestari, Gusti Ayu Widya, and I. G. A. M. Asri 

Dwija Putri. 2017. “PENGARUH CORPORATE 

GOVERNANCE, KONEKSI POLITIK, DAN 

LEVERAGE TERHADAP PENGHINDARAN 

PAJAK.” 18(3):2028–54. 

31. Margheim, Loren, Tim Kelley, and Diane Pattison. 

2011. “An Empirical Analysis Of The Effects Of 

Auditor Time Budget Pressure And Time Deadline 

Pressure.” 21(1). doi: 10.19030/jabr.v21i1.1497. 

32. Mebratu, Agumas Alamirew. 2016. "Impact of Tax 

Audit on Improving Taxpayers Compliance: 

Empirical Evidence from Ethiopian Revenue 

Authority at Federal Level." International Journal of 

Accounting Research 2(12):1–19.  

doi: 10.12816/0033279. 

33. Modugu, Kennedy Price, and John Obi Anyaduba. 

2014. “Impact of Tax Audit on Tax Compliance in 

Nigeria.” International Journal of Business and 

Social Science 5(9):207–15.  

doi: 10.20525/ijrbs.v9i2.633. 

34. Movanita, Ambaranie Nadia Kemala, and Sakina 

Rakhma Diah Setiawan. 2019. “Per Mei 2019, 

Investor Pasar Modal Indonesia Mencapai 1,9 Juta.” 

Kompas.Com. Retrieved  

(https://money.kompas.com/read/2019/06/26/1410

32126/per-mei-2019-investor-pasar-modal-

indonesia-mencapai-19-juta). 

35. Nazir, Nazmel. 2019. “PENGARUH 

PENGETAHUAN PAJAK DAN SISTEM 

ADMINISTRASI PERPAJAKAN TERHADAP 

KEPATUHAN WAJIB PAJAK (Survei Atas WP-

OP PBB Di KPP Pratama Jakarta Pasar Rebo).” 

JURNAL INFORMASI, PERPAJAKAN, 

AKUNTANSI, DAN KEUANGAN PUBLIK 

5(2):85–100. doi: 10.25105/jipak.v5i2.4473. 

36. Niu, Y. (2011). Tax audit impact on voluntary 

compliance. Journal of Economic and Social 

Measurement, 36(4), 237–251. 

37. Olaoye, Clement Olatunji, and Temitope Ekundayo 

Ayodele. 2019. “Effects of Tax Audit on Tax 

Compliance and Remittance of Tax Revenue in Ekiti 

State.” Open Journal of Accounting 8(1):1–17. doi: 

10.4236/ojacct.2019.81001. 

38. Pekerti, Titi Cahya. 2015. “PENGARUH 

SOSIALISASI PERPAJAKAN TERHADAP 

PEMAHAMAN WAJIB PAJAK YANG 

MENDUKUNG KEPATUHAN WAJIB PAJAK.” 

Jurnal Perpajakan 7(1):1–10. 



“Empirical Study of Tax Socialization and Audit: A Critical Issue of Taxpayer Compliance in Indonesia” 

3387 Savitri1, IJMEI Volume 10 Issue 07 July 2024 

 

39. Puspita, Deanna, and Meiriska Febrianti. 2018. 

“Faktor-faktor yang memengaruhi penghindaran 

pajak pada perusahaan manufaktur di bursa efek 

Indonesia.” Jurnal Bisnis dan Akuntansi 19(1):38–

46. doi: 10.34208/jba.v19i1.63. 

40. Rahayu, Siti Kurnia. 2017. Perpajakan: Konsep Dan 

Aspek Formal. Bandung: Universitas Komputer 

Indonesia. 

41. Setiawan, Ade Budi, and SIti Meiliana. 2017. 

“ANALISIS KEPATUHAN WAJIB PAJAK 

HOTEL BERDASARKAN PEMERIKSAAN 

PAJAK, SANKSI PERPAJAKAN, KONDISI 

KEUANGAN DAN PREFERENSI RESIKO 

PADA HOTEL-HOTEL YANG TERDAFTAR DI 

BAPPENDA KABUPATEN BOGOR.” Jurnal 

Akunida 3(2):11–24.  

doi: https://doi.org/10.30997/jakd.v3i2.985. 

42. Sipayung, Ronald S. G. S. 2024. “Dinamika 

Pertumbuhan Ekonomi Indonesia 2023 Dan 

Proyeksi Tantangan 2024.” Sekretariat Kabinet 

Republik Indonesia. Retrieved 

(https://setkab.go.id/dinamika-pertumbuhan-

ekonomi-indonesia-2023-dan-proyeksi-tantangan-

2024/). 

43. Siregar, Rifka, and Dini Widyawati. 2016. 

“PENGARUH KARAKTERISTIK 

PERUSAHAAN TERHADAP PENGHINDARAN 

PAJAK PADA PERUSAHAAN MANUFAKTUR 

DI BEI.” 5(2):1–17. 

44. Suandy, Erly. 2017. Perencanaan Pajak Edisi 6. 

Jakarta: Salemba Empat. 

45. Subagiastra, Komang, I. Putu Edy Arizona, I. 

Nyoman Kusuma, and Adnyana Mahaputra. 2016. 

“PENGARUH PROFITABILITAS, KEPEMILIKAN 

KELUARGA, DAN GOOD CORPORATE 

GOVERNANCE TERHADAP PENGHINDARAN 

PAJAK (Studi pada Perusahaan Manufaktur di 

Bursa Efek Indonesia).” Jurnal Ilmiah Akuntansi 

1(2). doi: 10.23887/jia.v1i2.9994. 

46. Surbakti, Theresa Adelina Victoria. 2010. 

“PENGARUH KARAKTERISTIK PERUSAHAAN 

DAN REFORMASI PERPAJAKAN TERHADAP 

PENGHINDARAN PAJAK DI PERUSAHAAN 

INDUSTRI MANUFAKTUR YANG 

TERDAFTAR DI BURSA EFEK INDONESIA 

TAHUN 2008- 2010.” Universitas Indonesia, 

Depok. 

47. Tilling, Matthew V. 2004. “Some Thoughts on 

Legitimacy Theory in Social and Environmental 

Accounting.” Social and Environmental 

Accountability Journal 242(2):3–7.  

doi: 10.1080/0969160X.2004.9651716. 

48. Wardani, Dewi Kusuma, and Erma Wati. 2018. 

“PENGARUH SOSIALISASI PERPAJAKAN 

TERHADAP KEPATUHAN WAJIB PAJAK 

DENGAN PENGETAHUAN PERPAJAKAN 

SEBAGAI VARIABEL INTERVENING (Studi 

Pada Wajib Pajak Orang Pribadi di KPP Pratama 

Kebumen).” Nominal, Barometer Riset Akuntansi 

dan Manajemen 7(1).  

doi: 10.21831/nominal.v7i1.19358. 

49. Yuwono, Zepri Dwi. 2015. “Pengaruh Sosialisasi 

Terhadap Keasadaran Dan Kepatuhan Wajib Pajak 

Pajak Bumi Dan Bangunan (PBB).” Universitas 

Nusantara PGRI Kediri, Kediri. 

 

 


